
Browser fixes for LiveCycle 

After making these changes, you need to close your browser and reopen it.  If this does 
not work restart your computer. 

Google Chrome: 

1. In the Chrome address bar, type chrome://plugins 
2. Disable Chrome PDF Viewer. 
3. Enable the Adobe Acrobat/ Adobe Reader plugin. 
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!
FireFox: 

!
1. Click the menu button !  and choose Options 
2. Select the Applications panel. 
3. The Applications panel will display. Select the type of file for which you want to change the 

default action. 
Multiple entries for the same file format or extension? Some file types can include more 
than one Internet Media type. 

4. The Action column will give you a drop-down menu, with options on action to take, whenever 
you click that type of file. 

http://en.wikipedia.org/wiki/File_format


!  

1. !
o Always ask: will prompt you to select what action you want Firefox to take when you click on 

that type of file. This can be useful if Firefox is automatically saving a file type or is always 
opening it with a certain program and you want to be asked what to do. 

o Save File: will always save the file to your computer using the Downloads window, whenever 
you click that type of file. 

o Open the file with an application or plugin of your choosing. 
2. Click OK to close the Options window after making changes. !
!
Internet Explorer 8 and 9 

1. Open Internet Explorer, and choose Tools > Manage Add-ons. 

2. Under Add-on Types, select Toolbars And Extensions. 

https://support.mozilla.org/en-US/kb/find-and-manage-downloaded-files


3. In the Show menu, select All Add-ons. 
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4. In the list of add-ons, select Adobe PDF Reader. 

5. Click the Enable or Disable button (it toggles depending on the 
status of the selected add-on): 

Enable sets the Adobe PDF Reader add-on to open PDFs in the 
browser. 
Disable turns off the add-on so it does not open PDFs in the 
browser. 
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